November 28, 2017

Marlene Dortch

Federal Communications Commission
445 12 Street SW

Washington, DC 20554

VIA ECFS — Re: CG Docket 17-59, Order and FNPRM for Robocalls
Dear Ms. Dortch,

On November 28t™, 2017 David Frankel, CEO of ZipDX LLC met by phone with Eric Burger, FCC
CTO.

Mr. Frankel and Mr. Burger discussed the potential effectiveness of the Order in mitigating
illegal robocalls and the risk of blocking legitimate calls. Mr. Frankel reviewed his earlier
recommendations regarding how affected callers should be informed that they have been
blocked. Mr. Frankel stressed the importance of moving forward with a next phase of illegal
robocall mitigation that focuses on stopping the calls at their source, including near-term
efforts to make spoofed calls traceable as a prelude to the longer-term deployment of
STIR/SHAKEN.

References were made to the Order adopted on 16-November, and to the Comments
submitted by ZipDX on 27-June 2017 and to the 7-November ZipDX ex parte presentation to
Zenji Nakazawa in Chairman Pai’s office.

Regards,

/s/

David Frankel

CEO, ZipDX LLC

Monte Sereno, California

1-800-372-6535 / dfrankel@zipdx.com



